
How	to	Install	the	CountMeds	
App	for	IOS	



1	thing	you	need	to	succeed	

1.  AppleID	–	you	need	your	Apple	ID	and	
password.		
–  Same	that	you	use	to	download	apps	from	the	

iTunes	Store	
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4	Steps	to	help	Us	test	CountMeds	

	
1.  Join	iTunes	Connect	(Internal	Testers	Only)	
2.  Install	Apple	TestFlight		
3.  Install	CountMeds	
4.  Set	up	CountMeds	
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1.	Join	iTunes	Connect	
(Internal	Testers	Only)	
If	you	are	an	Internal	Tester	you	will	receive	an	
email	like	this	from	the	iTunes	Store	inviting	you	
to	activate	your	iTunes	Connect	account.	
	
If	you	are	an	External	Tester,	you	can	ignore	this	
step	
	
Internal	vs	External	–how	will	you	know?		
•  If	you	receive	an	email	like	this	one	then	you	

are	an	Internal	Tester.		
•  If	you	don’t	receive	this	email	and	only	

receive	an	email	from	TestFlight	(see	slide	6)	
then	you	are	an	External	Tester	

	
If	you	get	this	email	then	Tap	“activate	your	
account”	in	the	email	to	start	activating	your	
iTunes	Connect	account	
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2.	Install	TestFlight	
To	install	the	TestFlight	App	you	should	go	to	
the	Apple	App	Store	and	search	for	“TestFlight”	
	
	
	
	
	
	
	
	
	
Tap	Install	to	complete	this	step	
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3.	Install	CountMeds	

You	will	receive	an	email	from	TestFlight	inviting	
you	to		test	“CountMeds”	
	
Tap	the	blue	button	labeled	“View	in	TestFlight”	
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Install	CountMeds	

This	is	what	the	first	screen	of	TestFlight	will	
look	like	
	
Tap	the	blue	button	labeled	“Continue”	
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Install	CountMeds	

Install	the	CountMeds	App	by	selecting	“Install”	
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Install	CountMeds	

Open	CountMeds	by	selecting	“OPEN”	

What	you	see	on	your	phone	9	



4.	Setup	CountMeds	

You	must	Setup	the	CountMeds	application	
before	you	can	help	us	test	it.	
	
	
	
	
	
	
	
	
	
Find	the	CountMeds	Icon	and	tap	on	it.	
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You	will	come	to	a	screen	that	allows	you	to	
start	configuring	the	App.	
	
Select	“Start	Here”	to	continue	

Setup	CountMeds		
Step	1	
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Setup	CountMeds		
Step	2	

Enter	your	Med-Check	Patient	ID.		
	
It	is	5	character	code	that	can	contain	upper	
case	letters,	lower	case	letters	and	numbers	
such	as	
	
eD4Qh	or	
5PLw2	
	
You	should	get	your	MedCheck	ID	from	your	
clinic	when	you	are	first	registered	in	the	system	
	
It	is	important	to	enter	your	MedCheck	ID	
exactly!	
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Setup	CountMeds		
Step	3	

After	you	have	entered	your	MedCheck	ID,	
	
Tap	“Next”	to	continue	to	the	next	step	
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Setup	CountMeds		
Step	4	

Next,	enter	your	password	and	confirm	your	
password	by	entering	it	a	second	time	
	
Tap	“Next”	to	continue	to	the	next	step	
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Setup	CountMeds		
Step	5	

Select	“Allow”	when	the	CountMeds	app	asks	
you	about	sending	notifications.		
	
Notifications	are	necessary	to	send	you	
reminders	when	it	is	time	to	photograph	your	
pills	
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Setup	CountMeds		
Step	6	

When	you	see	this	screen	you	are	done	
configuring		the	application.	
	
You	should	see	your	prescriptions	that	will	be	
monitored	with	the	CountMeds	app	
	
	
Congratulations!!!	
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